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How We Work
Once you select AGI to support your 
professional development or technology 
implementation, we are your partner 
from planning through your first live 
project. For customized and private 
training, you will work with an 
experienced account manager from AGI. 
They will work with you to determine 
the best process for your professional 
development training, whether it 
is part of a new software adoption, 
an upgrade, skills improvement, or 
consulting. You will be able to choose 
from AGI’s extensive library of existing 
curriculum, or have training content 
custom-designed to meet your goals and 
objectives.

AGI’s staff can work with you into your 
first deadline or on your first projects, 
and can provide ongoing support and 
documentation. 

For more than a decade, AGI has been relied upon by global companies and local organizations to help 
them and their employees better use technology to communicate. Whether providing customized training 
solutions to ten or ten thousand employees, or assisting with consulting and implementation services, AGI 
has the depth and experience to help your business.

Unparalleled Experience
AGI’s instructors have extensive 
experience assisting all types of 
organizations adopt new creative and 
publishing technology. AGI has assisted 
thousands of marketing, creative, and 
editorial teams adopt new software 
by providing planning, training, and 
support services. 

Expert Instructors
AGI instructors have authored dozens 
of books on all types of print, video, and 
Web publishing technology. Adobe has 
hired AGI’s team of experts to author 
more than 10 of the Classroom in a Book 
series for Adobe Press, including titles 
on InDesign, Illustrator, and Acrobat. 
Additionally, they assist Adobe in 
developing product certification exams.

Capabilities
AGI offers a variety of training delivery 
options, including regularly scheduled 
open-enrollment classes, private and 
customized classes, on-line training 
delivery, seminars, and conferences.

Customized and Private Training
AGI can deliver private or customized 
classes at your location or at any of AGI’s 
classroom locations. Customized classes 
allow the training to be tailored to your 
specific needs through pre-training 
planning and customized curriculum. 

Regularly Scheduled Training
AGI offers regularly scheduled training 
classes on a variety of creative software 
tools at classrooms located in New 
York City, suburban Boston, suburban 
Philadelphia, Orlando, and Chicago. 
Training is available for Photoshop, 
InDesign, Flash, Dreamweaver, 
Illustrator, Acrobat, and other 
applications.

Seminars and Conferences
AGI’s instructors share their experience 
in seminars that cover essential skills and 
new features of print, Web, video, and 
mobile publishing software. 

Each year at AGI’s annual Creative 
and PDF Conferences, experts and 
luminaries discuss trends, tools, and 
techniques that allow you to work more 
effectively and creatively with software 
publishing tools. The conference is your 
chance to network with peers, discover 
new techniques, and gain inspiration for 
your work.
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